The Hotline is published periodically by Abel Publica-
tion Services, Inc., 284 Dryman Road, Franklin, NC
28734, for the Continuing Care Community Residents
of North Carolina, Inc., c/o CCCR of NC President Clin-
ton V. Willis, Jr., 3 Kintyer Court, 2200 EIm Ave., Laurin-
burg, NC 28352; (910) 276-2739; genclint@bellsouth.net.
Submissions to the Hotline and other Hotline-related
communications should be addressed to the Hotline
editor, Sandra Lovegrove, at the Franklin address
above, e-mailed to sandabel@aol.com.

<CCCRofNC.org>

The CCCR of NC HomePage
is your source
for information—
check it out!

Membership Application

One-year membership is $7 for an individual, $14 for a couple. Life membership is $50 for an
individual, $100 for a couple. Checks should be made payable to CCCR of NC and given to
your community’s CCCR of NC representative, so he or she can keep an accurate tally of mem-
bers. Please indicate whether you are a renewing or new member. If you are not sure who your
community’s CCCR of NC representative is, you may find out by contacting CCCR of NC Pres-
ident Clinton V. Willis, Jr., 3 Kintyer Court, 2200 Elm Ave., Laurinburg, NC 28352; (910) 276-
2739; genclint@bellsouth.net. If your community does not have a representative, mail checks to:
CCCR of NC, c¢/o0 Susan Rhyne, 3913 Muhlenberg Court, Burlington, NC 27215. The form
below is provided for your convenience.

APPLICATION FORM (please print or type)

(Your name) (Spouse’s name, if applicable)

Community

Address

Status (please check one): [ Renewal [ New member
Enclosed is payment for (please check one):

One year: [ $7 single [ $14 couple Life: [ $50 single [d $100 couple
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October Annual Meeting Agenda Set

THE STATEWIDE Annual Meeting of the Contin-
uing Care Community Residents of North
Carolina (CCCR of NC) will be held Tuesday,
October 30, 2012, at Christ United Methodist
Church in Greensboro.

The meeting will start at 9:30 AM with reg-
istration, refreshments, and fellowship. The
program will begin at 10:10 AM. After a wel-
come and introductions of CCCR of NC offi-
cers, President Clint Willis will introduce
participants in a special program, “Work
Wellness Magic with an Olympic Event.”
Dale Stine, Vice President, will introduce
Tom Akins, President and CEO of Leading
Age North Carolina.

After a short break, Treasurer Walt Boyer
will introduce the featured speaker, Stephen J.
Maag, JD, Director, Residential Communities.
(see page 3 of this issue for more information.)

Following lunch from 12:30 to 1:15 PM, we
will have our business session. In addition to
reports and installation of new officers, the
members will be asked to approve the name
change to NCCCRA, North Carolina Continu-
ing Care Residents Association, as voted on by
the Board of Directors at their Annual Meeting
on May 20, 2012..This change will more clearly
define who we are and also give us the oppor-
tunity to chart a new course of work on behalf
of all residents in CCRCs across the state. Our
mission will not change and our success will
carry over to a new brochure and new logo.
We welcome your support as this is a historic
event in the life of our association.

Clint Wellis

President

To Reach the Church (410 N Holden Road)
See the map on page 2.

From the West on I-40: Take I-40 (not the new
bypass) past Guilford College Road to Wen-
dover Avenue. Go left (east) on Wendover to
Holden Road. Go left (north) on Holden past
Market Street. The church is a few blocks
after Market, on the right, well back from the
street but easily visible.

From the East on 1-85: Take I-85 to Business
I-85; Continue on Business I-85 past US 421
and US 220 to Holden Road. Go right (north)
on Holden past Vandalia Road, High Point
Road, Patterson Street, Wendover Avenue,
and Market Street. The church is a few blocks
after Market, on the right, well back from the
street but easily visible.

From the South on I-85: Take I-85 to Business
I-85. Continue in the same direction (east) on
Business I-85 to the next exit at Holden Road.
Turn left (north) on Holden past Vandalia
Road, High Point Road, Patterson Street, Wen-
dover Avenue, and Market Street. The church
is a few blocks after Market, on the right, well
back from the street but easily visible.

From the South on US 220: Take US 220 past
new I-85 to Business I-85, turn left (south) on
Business I-85 to the next exit, Holden Road.
Turn right (north) on Holden past Vandalia
Road, High Point Road, Patterson Street, Wen-
dover Avenue, and Market Street. The church
is a few blocks after Market, on the right, well
back from the street but easily visible.

The registration form for the meeting is on page
11 of this issue.
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CCCR OF NC ANNUAL MEETING
Christ United Methodist Church, Greensboro, NC

Tuesday October 30, 2012
9:30-10:10 AM—Registration, refreshments , and fellowship
10:10 AM—General program
12:30-1:15 PM—Lunch
1:15 PM—DBusiness session

REGISTRATION FORM
Use this form to register:
Please register me (us) for the CCCR of NC Annual Meeting, October 30, 2012

Name(s) Please print

Address

Community E-mail or phone

Please check the appropriate registration blank:
Member CCCR of NC

Non-member Cost $12.00 for registration and lunch

Cost $10.00 for registration and Iunch

Mail this form and your check made payable to CCCR of NC to Susan Rhyne at 3913
Mubhlenberg Court, Burlington, NC 27215. Reservations must be received by Tuesday,
October 16.

I (we) have the following dietary restrictions:

The Hotline is your voice.
Share your community's events and experiences!
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were  implemented  to
improve garden yield. This
summer the gardeners suc-
cessfully grew several vari-
eties of heirloom tomatoes, as
well as zucchini, crock neck
squash, cucumbers, bush
beans, watermelons, butter-
nut squash, okra, eggplants,
bell peppers, and sweet pota-
toes. More cucumbers, but-
ternut squash, pumpkins, let-

tuces, collards, Swiss chard,
scallions, and spinach are
being planted this fall.

The staff and residents of
Southminster have enjoyed
this wholesome food, while
sharing the 2012 harvest of
nearly 500 lbs with Friend-
ship Trays, Charlotte’s largest
meals-on-wheels program.

This is truly food for
thought.

Deerfield Resident Keynoter at Emergency Response Group Meeting

IN 1962, a group of ham radio
operators ~who  banded
together to come up with a
system in the mountains to
warn of train breakdowns
established. the Disaster
Emergency Response Associ-
ation. Asheville was known
as headquarters of the
National Climatic Records
Center. When the Disaster
Emergency Response Associ-
ation looked for a site for its
annual meeting this year, it
returned to its roots in
Asheville.

This year’s topic for the
1,000-member organization
comprising emergency re-
sponders from 42 countries
was climate change. They
chose as the keynoter Deer-
field resident Bill Haggard,
who headed the agency until
his retirement in 1975, which
he followed with 27 more

TAAYAVATVATLVAY

Bill Haggard

years as a forensic meteorolo-
gist and consultant.

Haggard explained to his
audience that the burning of
fossil fuel along with the cut-
ting of forests around the
world has fueled a steady
increase in the earth’s average
temperature. The ocean has
absorbed perhaps 50% of the
carbon dioxide, making the
waters more acidic and threat-
ening coral reefs and fish.

AAANNNANAAAAANNANNANNNN,

“The clear inference is that
this is going to go on for cen-
turies, and it will get
warmer,” he said. “How
much and when and where
these extreme weather events
will happen, we don’t
know.” It will be up to emer-
gency responders and plan-
ners to anticipate more natu-
ral disasters because of the
changing climate. His mes-
sage became imminently
clear, as many conference
registrants were unable to
attend because they were
fighting wildfires in Col-
orado or working on flood
recovery in Florida and
Pennsylvania.

Bill Haggard at 92 remains
active at Deerfield, where he
currently serves as secretary
of the Residents Council
Employee Appreciation Com-
mittee.

ANAAAANAANNANANAANANNANANNANAAANANA
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October 30 Speaker to Cover Future of CCRCs

WE HAVE KNOWN for years that we are fol-
lowed by the “Baby Boomers” born after
World War II. We know there are a lot of
them. And we have been reading in the press
and hearing in the media that many of their
values are different from those we were
brought up with. So what are the demo-
graphics of this new generation? How will
they affect the CCRC industry? Our principal
speaker for the Annual Meeting is Steven J.
Maag, JD, Director for Residential Communi-
ties at Leading Age, a national association of
not-for-profit organizations dedicated to
making America a better place to grow old.
Mr. Maag has compiled an enormous
amount of information over the years on this
subject and will tell us how he foresees the
future direction of CCRCs progressing while
coping with these changing demographics
and societal values.

Steve is responsible for developing and
implementing public policy for Leading Age
residential communities, including assisted
living, continuing care retirement communi-
ties (CCRCs), and senior housing. Steve also
works with individual member facilities on
specific issues they are facing, including par-
ticipating with members’ boards as they
review and revise their strategic plans. He
serves as a resource for members when deal-
ing with a wide variety of legal and regula-
tory matters on a state and national basis. He
is a liaison to Leading Age state affiliates on
assisted living, CCRC, and housing issues.
He is a part of the advocacy staff at Leading
Age and works with members of Congress
and committee staff on public policy issues
important to Leading Age members. He also
serves as the Leading Age board representa-

tive to The Center for
Excellence in Assisted
Living and was board
chair in 2010.

Steve received his
BA degree from the
University of Washing-
ton in 1975 and his JD
from Seattle University
School of Law in 1977.
Prior to his current
position, Mr. Maag
was a member/part-
ner with Ryan, Swan-
son & Cleveland PPLC, a law firm in Seattle,
Washington, from 1988 to 2006, with a practice
emphasizing health care, primarily long-term
care. He represented numerous health care
clients in all aspects of facility and professional
licensure, Medicare/Medicaid survey/certifi-
cation issues, fraud and abuse investigations,
liability litigation, corporate compliance plans,
certificates of need, negotiating and drafting of
contracts with managed care organizations,
buying and selling of facilities, and general
business representation. Prior to joining the
Ryan firm, Steve had been Director of Legal
and Regulatory Affairs with the Washington
Health Care Association from 1984 to 1988 and
a partner in Mickelson and Maag, 1978-1982

Steve has spoken at numerous seminars at
both national and state levels on a wide vari-
ety of legal and operational issues facing
long-term care providers over the last 25+
years and contributed to a number of publi-
cations on a variety of health care topics.

Wali Boyer

Treasurer

Steven J. Maag

AAANANANANANANANANNNANANANAN,
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Proposed Amendments to Bylaws

The CCCR of NC members at their October 30 annual meeting will be requested
to approve changing the name of the association to the North Carolina Continu-
ing Care Residents Association. In furtherance of this request, it will be proposed
that the bylaws of the association be amended to reflect this change.

Further, it will be requested that the members approve amendment of the bylaws
to include the addition of the association agent to the executive committee of the
association.

Dale Stine

Vice President

— e

Wiilis Receives Award from Leading Age NC

LEADING AGE NORTH CAROLINA, with a mem-
bership of 57 communities, each year seeks
nominations for its awards program. This
program honors excellence in service to the
elderly. One of the awards, the Distin-
guished Service Award, recognizes the
achievements of members or non-members
making outstanding contributions toward
the welfare of older persons in areas such as
research, education, communication, public
policy, or innovative developments. CCCR
of NC President Clint Willis was nominated
by the management staff of Scotia Village
and received the award at the Annual Con-

. . . Presenting the award to Clint Willis are Tom Akins,
vention of Leading Age North Carolina, held CEO of Leading Age (left), and David Piner, Chairman

in Newbern. of the Board, Leading Age North Carolina (right).

Food for Thought at Southminster

AS THE LAST FROST of a warm
winter passed, the planting
beds were top dressed and
purged of leftover winter
weeds. The coming season’s
crop selection and plant
placement schematics were
drawn up as the harvest of
chard was almost complete,
and spring approached.

The seedlings sprouted in
their potting soil trays by the
grand piano in the lounge,
and Southminster’s Friend-
ship Tray Garden Planting
Event was scheduled for
Easter Saturday. Last year,
under the leadership of Exec-
utive Chef Kris Reid, the
Southminster garden, along
with other religious and
community volunteers, con-
tributed to the daily feeding
of some 700 Friendship Trays
recipients in the Charlotte
area.

Southminster’s garden,
which is one of more than 25
Friendship Gardens, had
provided over 400 pounds of
organically grown vegetables
in its first annual growing
year. The vegetables ranged
from herbs to eggplant, from
okra to zucchini, from

cucumbers to sweet potatoes, Lessons learned from last
and three beautiful pump- year’s garden have helped to

kins, just in time for Hal- increase

loween 2011! season’s production. This

planting season the plant
density increased, and crop
positioning and an increased
number of planting cycles
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and theaters. Other popular
links are to game, genealogy,
hobby, garden and travel
sites.

The opening page pro-
vides one or two general arti-
cles about aspects of Croas-
daile Village life each month,
links to a gallery of resident-
provided photos and to the

ANANAAN

Administrators' Morning Report

1. Good Moming Croasdaile Village!l Today is Friday July
6, 2012 and | am Jennifer King, Assistance in Living

2. Expect parlly cloudy skies with temperatures over 100
degrees with the heat index. We will have simitar
weather over the weekend. Thankfully next week looks

3. This past week in Friendship House our residents
enjoyed fourth of July festivities. Evelyn took a group of
residents to the fireworks on Wednesday evening.

4. Yesierday we had a special presentation from the
Tanglewood Puppet show.

Some other highlights for July include:

6. This Saturday residents will be going to the movies to
see "Moonrise Kingdom™.

7. Guest speaker Lorraine Stephens with the topic "The
Present of the Past”

Croasdaile Chronicles, a two-
page monthly online news-
paper which is expected to
grow to four pages. A recent
issue included articles on the
art of bonsai, the monthly
farmers’ market held onsite,
the health benefits of laugh-
ter, and a popular column
“Roses and Raspberries,”

A

ANAAANANANAANNANAANNAANAANAAANANNNANN,

which was renewed follow-
ing the demise of the resi-
dents’ print newspaper in the
fall of 2011. A recent column
gave a “rose” to the new dig-
ital Wellness picture frame
and “raspberries” to resi-
dents who use their fingers
to pick nuts off the salad bar!

Bev Pierpoint designed the
site and is its temporary web-
master. She is a staff member
of the United Methodist
Retirement Homes which
oversees Croasdaile Village
and four other CCRCs in
North Carolina. Residents
Sharron Nance (Chair of the
Resident Committee on Com-
munications) and Woody
Mason are responsible for
vetting submissions.

During  the  summer
months Bev began teaching a
series of classes for residents
in photo editing and web
design and publishing. It is
hoped that some of the resi-
dents who complete the
classes will be able to assume
responsibility for managing
technical aspects of the web-
site.

Anyone interested in
learning more about this
website and how it was cre-
ated may contact Sharron
Nance at 919-384-2071 or
<snslnance44@gmail com>.

Judith Moore

Croasdaile Village

From Our Communities

Croasdaile Village Rolls Out Resident Website

IN THE SPRING, Croasdaile Vil-
lage introduced a resident
website, www.cvillageportal.
com. Croasdaile Village has
had an official website open
to the public for some years,
but believes they may be the
first CCRC in North Carolina
to have a site just for resi-
dents. It is available only to
residents, who must have a
username and password to
access it. Entering http://
www.cvillageportal.com will
take one to the opening page,
which requests ID and pass-
word.

The website is meant to be
a one-stop shopping site for
information about Croas-
daile. It includes the monthly
wellness and social activities
calendars, dining room
menus, the resident and
administration phone direc-
tories, the latest edition of the
administration’s weekly
newsletter, recent additions
to the library, the month’s
movie schedule, resident
birthdays, and new move-
ins. The site also provides
links to a variety of newspa-
pers, radio and TV stations,
local, state and federal gov-
ernment sites, colleges and
universities, and museums

ROASDAILE Welcome to the
VILLAGE Croasdaile Village Resident Web

g =il Fhas s

DD users: Endarge Test =Cirle, B Lz Crads aned G-
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Croasdaile Chronicles =
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